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The Practice

The practice of Dr Peter Campbell aims to offer 
the highest quality medical care in a professional, 
reliable, efficient and friendly manner.

Privacy

We are committed to an ethical code of practice 
and to ensure complete confidentiality of patient 
records, consults and procedures, as outlined in the 
Privacy Act 1988 and amended 21st December 2001. 
Please contact these rooms if you require additional 
information.

Patient Satisfaction

As part of our quality assurance programme, we 
may periodically ask you to participate in a survey 
requesting your views on the practice. All surveys  
are confidential and assist us to improve our service.

However, please do not wait for a survey. If, at  
any time, you are unhappy with the service,  
please contact or write to the Practice Manager.

Alternatively, any concerns can be raised with  
the Health Quality & Complaints Comission: 

Free call    1800 077 308

Address     GPO Box 3089 
     Brisbane, Q 4001

Consultation Locations

Greenslopes  
Private Hospital 
Room 8A, Ground Floor 
Administration Building 
Newdegate Street 
Greenslopes

Wesley Hospital 
Level 9, Suite 9 
Evan Thomson Building 
24 Chasely Street 
Auchenflower

Admitting Hospitals

 ~ Wesley Hospital

 ~ Greenslopes Private Hospital

 ~ St Andrew’s War Memorial Hospital

 
Contact Us

Telephone    07 3367 1608

Facsimile    07 3367 1607

Postal address    PO Box 1194 
     Spring Hill, Q 4004

Web     CampbellUrology.com.au

Dr Peter Campbell  
Urological Surgeon
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Welcome

This brochure contains information about our 
practice. We hope this will provide answers to most 
of the questions you may have about this practice.

Consult Hours

Tuesday        8.30 am to 12.30 pm

Thursday       1.30 pm to 6.00 pm

Friday        8.30 am to 12.30 pm

Medical Certificates, Travel Forms  
and Insurance Forms

 ~ Medical certificates can be supplied by contacting 
the rooms and confirming the dates for which 
cover is required.

 ~ Government-subsidised travel forms will be 
completed. Please forward to the office or 
give them to Dr Campbell at the time of the 
consultation. 

 ~ Insurance forms will also be completed as 
requested. However, completion of these  
will incur a fee. Please check with the office  
for details.

Pathology and Radiology

If any testing is requested by Dr Campbell, a follow 
up appointment will be required to discuss results 
and future management. Please do not contact  
the office as results will not be given out over  
the phone.

Missed Appointments

Appointments are confirmed 24–48 hours in 
advance. If you are unable to make the appointment 
please contact the practice to reschedule for another 
time. This also allows other patients to be treated in 
a timely manner.

Appointment Scheduling

 All our staff make every effort to ensure that our 
consultation clinics run on time. Regrettably, 
given the nature of a surgical practice, there might 
be occasions when you will be delayed. It may be 
prudent to take this into account when planning 
your day. If you have other appointments on the 
day of your consultation, or you are under time 
constraints, please inform the receptionist upon 
your arrival.

Billing Arrangements

The practice is not a bulk billing practice.  
Payment for consultations is at the time of the visit 
as accounts will not be issued. We accept cash and 
cheques. EFTPOS and credit card (MasterCard 
and VISA) facilities are available at reception. DVA 
patients will be billed directly to the Department  
of Veterans Affairs.

Contacting Dr Campbell

Dr Campbell is able to address only emergency  
calls during office hours. Please phone the office  
on 3367 1608.

Any non-urgent phone messages will be passed onto 
Dr Campbell and addressed as soon as time permits.

Office Hours

Our office hours are 8.30 am to 5.00 pm  
Monday to Friday.

After Hours Service

For all life threatening emergencies please dial 
000. For other urgent issues, contact details for 
after hours on-call cover are available by ringing the 
office on 3367 1608. Alternatively you can attend  
the Emergency Department of your closest hospital.

Making Appointments

Appointments can be made by phoning the  
office during business hours. Consultation is  
by appointment only.

New patient appointments are scheduled for 30 
minutes and follow up appointments are 15 minutes 
in duration.

Please advise us when making your appointment if 
you feel you will require more time to address your 
concerns. There will be no phone consultations.


